PRIVACY POLICY

This privacy policy sets out how Grangeview Holiday Homes uses and protects any
information that you give when you use this website.

Grangeview Holiday Homes is committed to ensuring that your privacy is protected. Should
we ask you to provide certain information by which you can be identified when using this
website, then you can be assured that it will only be used in accordance with this privacy
statement.

Grangeview Holiday Homes may change this policy from time to time by updating this
page. You should check this page from time to time to ensure that you are happy with any
changes. This policy is effective from 20th August 2020.

WHAT WE COLLECT
We may collect the following information:

e Approximate location including IP address where available

e Device Type

e Screen Resolution

e Web Browser

e Session data including any site preferences that you may choose where available

e What we do with the information we gather
We require this information to understand your needs and provide you with a better
service, and in particular for the following reasons:

e Internal record keeping.
e We may use the information to improve our products and services.
None of this information may be used to personally identify any visitor to this site.

SECURITY

We are committed to ensuring that your information is secure. In order to prevent
unauthorised access or disclosure, we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the information we collect online.

HOW WE USE COOKIES

A cookie is a small file which asks permission to be placed on your computer's hard drive.
By continuing to browse this site and opting in to cookies you are agreeing that you accept
for this website to place these files on your computer.

When you browse, the file is added and the cookie helps analyse web traffic or lets you
know when you visit a particular site. Cookies allow web applications to respond to you as
an individual. The web application can tailor its operations to your needs, likes and dislikes
by gathering and remembering information about your preferences.



We use traffic log cookies to identify which pages are being used. This helps us analyse data
about web page traffic and improve our website in order to tailor it to customer needs. We
only use this information for statistical analysis purposes and then the data is removed
from the system.

Overall, cookies help us provide you with a better website, by enabling us to monitor which
pages you find useful and which you do not. A cookie in no way gives us access to your
computer or any information about you, other than the data you choose to share with us
where applicable.

You can choose to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer.
This may prevent you from taking full advantage of the website.

LINKS TO OTHER WEBSITES

Our website may contain links to other websites of interest. However, once you have used
these links to leave our site, you should note that we do not have any control over that
other website. Therefore, we cannot be responsible for the protection and privacy of any
information which you provide whilst visiting such sites and such sites are not governed by
this privacy statement. You should exercise caution and look at the privacy statement
applicable to the website in question.

CONTROLLING YOUR PERSONAL INFORMATION

You may choose to restrict the collection or use of your personal information in the
following ways:

e Whenever you are asked to fill in a form on the website, look for the box that you
can click to indicate that you do not want the information to be used by anybody for
direct marketing purposes.

e Ifyou have previously agreed to us using your personal information for direct
marketing purposes, you may change your mind at any time by writing to or
emailing us at the address specified on the 'Contact’ page of this website.

We will not sell, distribute or lease your personal information to third parties unless we
have your permission or are required by law to do so.

If you believe that any information we are holding on you is incorrect or incomplete, please
write to or email us as soon as possible, at the aforementioned address. We will promptly
correct any information found to be incorrect.

THIRD PARTIES

FACEBOOK (VISITOR ACTION PIXEL)

We use the “visitor action pixels” from Facebook Inc (1 Hacker Way, Menlo Park, CA 94025,
USA, or, if you are based in the EU, Facebook Ireland Ltd., 4 Grand Canal Square, Grand
Canal Harbour, Dublin 2, Ireland (“Facebook”)) on our website.


https://maxandaegle.com/%7B%7B%20url('/contact')%20%7D%7D

This allows user behavior to be tracked after they have been redirected to the provider’s
website by clicking on a Facebook ad. This enables us to measure the effectiveness of
Facebook ads for statistical and market research purposes. The data collected in this way is
anonymous to us, i.e. we do not see the personal data of individual users. However, this
data is stored and processed by Facebook, which is why we are informing you, based on
our knowledge of the situation. Facebook may link this information to your Facebook
account and also use it for its own promotional purposes, in accordance with Facebook’s
Data Usage Policy https://www.facebook.com/about/privacy/. You can allow Facebook
and its partners to place ads on and off Facebook. A cookie may also be stored on your
computer for these purposes.

The legal basis for the use of this service is Art. 6 paragraph 1 sentence 1 letter f GDPR. You
can object to the collection of your data by Facebook pixel, or to the use of your data for the
purpose of displaying Facebook ads by contacting the following address:
https://www.facebook.com/settings?tab=ads.

Facebook is certified under the Privacy Shield Agreement and thus guarantees compliance
with European data protection legislation
(https://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active).

GOOGLE ANALYTICS

We use the Google Analytics service from Google LLC (1600 Amphitheatre Parkway,
Mountain View, CA 94043, USA; “Google”) to analyze our website visitors. Google uses
cookies. The information generated by the cookie about the use of the online product or
service by users is generally transferred to a Google server in the USA and stored there.
Google will use this information on our behalf to evaluate the use of our online products
and services by users, to compile reports on the activities within these online products and
services and to provide us with further services associated with the use of these online
products and services and the use of the internet. Pseudonymous user profiles can be
created from the processed data.

We use Google Analytics only with IP anonymization enabled. This means that Google will
truncate the IP address of users within Member States of the European Union or in other
states that are party to the Agreement on the European Economic Area. Only in exceptional
cases will the full IP address be transmitted to a Google server in the USA and truncated
there.

The IP address transmitted by the user’s browser is not merged with other Google data.
Users can prevent cookies from being stored by adjusting the settings to their browser
software accordingly.

The legal basis for the use of this service is Art. 6 paragraph 1 sentence 1 letter f GDPR.
Users can prevent the collection of data generated by cookies by downloading and
installing the browser plug-in that is available at the following link:
https://tools.google.com/dlpage/gaoptout?hl=en.



https://www.facebook.com/about/privacy/
https://www.facebook.com/settings?tab=ads
https://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active
https://tools.google.com/dlpage/gaoptout?hl=en

If you visit our website using a mobile device, you can deactivate Google Analytics by
clicking on the following link: Deactivate Google Analytics.

GOOGLE MARKETING SERVICES

On our website we use the marketing and remarketing services of Google LLC (1600
Amphitheatre Parkway, Mountain View, CA 94043, USA; “Google”). These services allow us
to display advertisements in a more targeted manner in order to present advertisements of
interest to users. Through remarketing ads and products are displayed to users relating to
an interest established by activity on other websites within the Google Network. For these
purposes, a code is used by Google when our website is accessed and what are referred to
as (re)marketing tags are incorporated into the website. With their help, an individual
cookie, i.e. a small file, is stored on the user’s device (comparable technologies may also be
used instead of cookies). Cookies can be set by various domains, including google.com,
doubleclick.net, invitemedia.com, admeld.com, googlesyndication.com or
googleadservices.com. This file records which apps users have visited, which content they
are interested in and which offers have been used. In addition, technical information about
the browser and operating system, referring websites, the length of the visit as well as any
additional data about the use of the online products and services are stored. The IP address
of users is also recorded, although we would like inform you that within the framework of
Google Analytics, IP addresses within Member States of the European Union or in other
contracting states to the Agreement on the European Economic Area are truncated.

All user data will only be processed as pseudonymous data. Google does not store any
names or e-mail addresses. All displayed ads are therefore not displayed specifically for a
person, but for the owner of the cookie. This information is collected by Google and
transmitted to and stored by servers in the USA.

One of the Google marketing services we use is the online advertising program Google
AdWords. In the case of Google AdWords, each AdWords customer receives a different
conversion cookie. Cookies can therefore not be tracked through the websites of AdWords
customers. The information collected by the cookie is used to generate conversion statistics
for AdWords customers who have opted for conversion tracking. AdWords customers see
the total number of users who clicked on their ad and were redirected to a page with a
conversion tracking tag. However, they will not receive any information that personally
identifies users.

We may include third-party advertisements based on the Google Marketing Service called
DoubleClick. DoubleClick uses cookies to enable Google and its partner websites to place
ads based on users’ visits to this website or other websites on the Internet.

Google services make use of Google’s Tag Manager. For more information about Google’s
use of data for marketing purposes, please see the summary page:
https://www.google.com/policies /technologies/ads, Google’s privacy policy is available at
https://www.google.com/policies/privacy.



javascript:gaOptout()
https://google.com/
https://doubleclick.net/
https://invitemedia.com/
https://admeld.com/
https://googlesyndication.com/
https://googleadservices.com/
https://www.google.com/policies/technologies/ads
https://www.google.com/policies/privacy

The legal basis for the use of this service is Art. 6 paragraph 1 sentence 1 letter f GDPR. If
you wish to object to interest-based advertising by Google marketing services, you can do
so using the settings and opt-out options provided by Google:
https://www.google.com/ads/preferences.

Google is certified under the Privacy Shield Agreement and thus guarantees its compliance
with European data protection legislation
(https://www.privacyshield.gov/participant?id=a2zt000000001L5AAl&status=Active).

INTEGRATED SERVICES AND THIRD PARTY CONTENT

We use services and content provided by third parties on our website (hereinafter
collectively referred to as “content”). For this kind of integration, it is technically necessary
to process your IP address so that the content can be sent to your browser. Your IP address
will therefore be transmitted to the respective third party provider.

In each case, this data processing is carried out to safeguard our legitimate interests in the
optimization and the commercial operations of our website, the legal basis of which is Art.
6 paragraph 1 sentence 1 letter f GDPR.

The Java programming language is regularly used to integrate content. Therefore, you can
object to data processing by deactivating Java operations in your browser.

We have integrated contents from Google LLC (1600 Amphitheatre Parkway, Mountain
View, CA 94043, USA; “Google”) into our website:

e “Google Maps” for displaying maps;

e “Google Web Fonts” for using Google’s fonts;

e “YouTube” for displaying videos.
Google is certified under the Privacy Shield Agreement and thus guarantees compliance
with European data protection legislation
(https://www.privacyshield.gov/participant?id=a2zt000000001L5AAl&status=Active).



https://www.google.com/ads/preferences
https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active
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